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E n t e r t a i n m e n t  Tr a v e l 
Accountability Workshops 
for Entertainment Industry, 
Travel Agents and Hotels

The Entertainment Market can be very 
rewarding for travel agents and hotels, 
but it also comes with its own unique 
challenges. Understanding the market 
and ensuring client needs and expecta-
tions are met within a company’s busi-
ness structure are just some of those chal-
lenges. 

ETA is a discussion amongst industry ex-
perts, leaders and professionals with the 
objective of going in depth into the world 
of Entertainment Travel to understand 
each partners Accountability role.

ETA was developed by Art Cisneros & 
Jason Couvillion as a positive and in-
formational response to changes facing 
the touring industry. They combined a 
straightforward, clear and concise ap-
proach to making the partnership be-
tween Tour Management, Travel Man-
ager (Agent) and Hotels a more cohesive 
one.

Arturo Cisneros & Jason Couvillion, In-
dustry Experts and Advisers

As Road Manager for Neil Diamond for 
10 years, Art Cisneros became an ex-
pert in the art of hotel pre-cons and all 
the intricate arrangements needed for 
the group’s arrival.  Art’s keen attention 
to detail, strong understanding of hotels 
(including 6 years of hotel management) 
and a passion for the industry, made him 
the perfect liaison between hotels, his 
tour and the travel agency. 

Cool under the pressure of numerous 
schedules and their invariable changes, 

Art prided himself on doing whatever it took 
to make a challenging situation entertaining 
and smooth for everyone. Now with 17+ years 
in tour management, he has been able to suc-
cessfully use that knowledge for the tours of 
Barry Manilow, k.d. lang, Luis Miguel, Colbie 
Calliat, The Go-Go’s, David Lee Roth with 
Van Halen and many others. A hotelier once 
told him, “Art, you should share your knowl-
edge of doing group logistics for hotels with 
the rest of the industry.” Art always kept that 
in the back of his mind.

Jason Couvillion started in the travel indus-
try 14 years ago as travel manager assistant.  
Shortly after he partnered with Ken Bruce and 
John Rukavina to help manage touring travel 
for the Cher Farewell tour, they formed their 
company Bruvion Travel. Their firm has han-
dled travel for various touring artists includ-
ing Cher, Sade, Pink, Tina Turner, Janet Jack-
son, Beck, Black Keys and many others.

Bruvion now includes associates in Los Ange-
les, New York and Nashville.  The reputation 
Bruvion has built in the industry is demon-
strated by long standing relationships the 
company has with hotels and airline compa-
nies around the world and by its membership 
on numerous advisory boards.

What’s Covered in the Workshops?

The goal of the discussion is that all partners 
walk away with a better understanding of En-

tertainment Travel and the accountability role 
of each partner. 

This is accomplished by discussing the roles 
more in depth, getting a better understand-
ing of the entertainment business and how it 
operates (first hand knowledge from a veteran 
Entertainment Travel Manager and Concert 
Tour Manager).  

What groups look for in hotels during the 
booking process, what are the expectations, 
how to go after that business segment, these 
are just a few more topics covered during the 
discussion.

Why ETA Workshop?

Why join the ETA discussion?  With tours 
ranging from 30 – 150+ in touring personnel 
visiting 40 – 100 cites, (more if they go interna-
tional) that adds up to a nice amount of room 
nights.  Did we mention those room nights 
come people who are hungry and thirsty with 
per diem to spend?  A tour infuses the local 
economy with a lot of money at every stop.  

The decision makers look for hotels that want 
the business and provide the services they 
want.  This creates repeat business, customer 
and brand loyalty and a relationship that will 
continue to pay back in the future.  Your expe-
rience at ETA will help you capture and keep 
this business.

www.etaworkshop.com
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